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5. Toelichting per Woord 
 

a) Inclusive 
Although inclusive had a high score, we do wish to address the contradiction. The word should be interpreted 
broadly. It should not be limited to minority groups, for example. Accessibility (and diversity) is important for 
everyone. Inclusiveness is the umbrella term that covers all this: it is about ensuring diversity and accessibility in a 
reciprocal way. The word inclusive seems to be claimed by a few minority groups, and most museums see it in a 
broader sense as offering a warm welcome to everyone.   
 
b) To enhance understanding 
It is an important activity of museums to create an understanding of the world and of how human beings relate to 
the current society. Museums are aware of their position, bringing the past and future together to enhance 
understanding for a better world. Reflection on the past can help you understand the present and the future.  
Museums can strengthen their position in society. 
 
c) In service of society and its development 
As a museum, you have the responsibility to serve society and its development. The word society should be 
interpreted as communities and not the political interpretation of the word. The constant goal to serve society 
should be in support of its development and progress. How can we contribute to society? 
 
d) Tangible and intangible heritage 
A museum’s heritage is what makes it distinctive and is one of its USPs. Instead of the word collection, we prefer 
tangible and intangible heritage. This contains a broader aspect and supports the synergy between the two. Stories 
become more important, therefore intangible should be included in the definition. And tangible heritage concerns 
both mobile and fixed assets. 
 
e) To collect and acquire 
Museums need to collect and acquire to ensure the heritage and zeitgeist for future generations. It is one of the core 
activities of museums. It is also one of the USPs of museums. The verbs mean that museums have to take an active 
role in collecting. Collect and acquire should be interpreted broadly; collection, content, personal stories, etc.  
 
f) To preserve and conserve or safeguard 
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Museums have the responsibility to preserve and conserve their tangible and intangible heritage. Preserve: keep it 
under good conditions (passive); conserve: undertake necessary interventions to maintain it (active). 
 
g) Stewardship 
Museums are the keepers of heritage, they have to manage the collection and related content and stories for the 
future.  
 
h) To exhibit 
A core activity is to make heritage accessible by exhibiting it, in any possible way: digital, on-site, etc.  
 
i) To inspire 
Instead of joy, we prefer to see the verb inspire in the definition. Inspire has a more meaningful and long-lasting 
connotation compared to the noun joy and is also appropriate when the stories told are not that joyful. People 
should feel inspired or activated, even challenged after a visit.  
 
j) To research/ investigate 
Heritage is meaningless if it hasn’t been researched and enriched with context, stories, etc. Museums conduct 
research on their core subjects. Also, museums have a role in the academic field and in amateur associations; they 
support PhDs, for example, and supply knowledge to historical societies. 
 
k) To facilitate 
Museums have a facilitating role on several levels. They can offer a platform where everyone can be themselves, 
they can provide a safe place where people can speak out. Museums can facilitate discussions and talks. The word 
gives the museum ample liberty to implement it in their own way, whatever suits them best.  

 
l) Multi-perspectives 
Instead of polyphonic, we prefer to use multi-perspectives. It is a subtle, yet important difference. Multi-perspectives 
has a more contemplative explanation/ connotation and can be used to introduce different perspective to give 
colour to stories or to explain complex subjects.  
 
m) Not for profit 
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Profit incentives should be excluded. There is a deep belief that museums have a social role to fulfil and the profit 
incentive should be minimized. If profit is made, it should be used to benefit the activities of the museum. 
 
n) Future generations 
Future generations seems to have a higher importance than, for example, all people. It acquires a long-term 
business value. 
 
o) Learning  
We have searched for an alternative word for educate. Learning should be used as an activity that stimulates 
people’s growth. It provides a better understanding of the world and encourages people to reflect on specific issues. 
Learning is interpreted as more reciprocal than educate. We would rather coach or facilitate the public instead of 
educating them. Educate has a paternalistic connotation. Paternalism limits the liberty or autonomy of a person or 
group. Museums should avoid that. 

 
 
p) Storytelling 
Through storytelling, museums are able to reach different target groups on different levels. It brings new meaning 
to the collections and makes them vivid. It is a way to stimulate a dialogue and allows the visitor to make deeper 
connections through identification with the narrative. 
 
 
q) Dialogue 
Instead of critical dialogue, we prefer the word dialogue or open dialogue. It does not necessarily need to be critical, 
which has a negative connotation. A museum seeks to create a safe environment where everyone is encouraged to 
take part in the dialogue and feels heard or even understood. 
 
r) Work in active partnership with and for communities 
Communities are target groups within society. We believe that activities involving communities close to the museum 
make more impact. Choosing the word communities instead of society makes it less political and more concrete. The 
term in active partnership encourages and supports connection between the two. It is a two-way interaction. 
 
s) Enrichment  
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Museums aim to provide knowledge, inspiration and insight to the visitor. The effect of a museum visit should be a 
certain enrichment. This is what museums want to achieve. Avoid the word empowerment, as it is too political and 
radical. 
 
t) Sustainable 
This word should be interpreted as cultural sustainability or development. Meaning that development will not slow 
down, but find a way for museums to constantly reassess how they can fulfil their role in society, looking to the 
past, present and future (intergenerationality). 

 
 
 
 
 

  


